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Background

ω International education is Australia's third largest export with recent estimates 
providing for a market value of some $US 15 billion

ω The overwhelming majority (over 90%) of international students in Australia are 
from Asia with China and India being the first and second largest source markets for 
international students in Australia

ω The number of Indian students studying in Australia has grown at extraordinary 
rates  - as of November (2009), there were over 120,000 Indian nationals enrolled 
at Australian institutions- growth of almost 1000% since 2002 (11,280 
enrollments), significantly greater than from other source markets 
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Indian Commencements in Australian Education
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Indian Enrollment Growth by Sector

ω Much of the growth occurred in Vocational Education and Training (VET ) sector 
and particularly in private vocational colleges, anecdotally fuelled by the expanded 
opportunities for students to seek permanent residency in Australia on graduation

Source:  AEI



Fuelling the Growth:
Graduate Skilled Migration

ω 1999 - Australian Government allowed foreign students graduating from Australian 
institutions to apply for permanent residency (PR) via the General Skilled Migration 
(GSM) program

ς A range of onshore GSM visa categories were created enabling international students to 
apply for and be granted PR on completion of their studies without needing to leave 
Australia

ω W²¢Ωǎ ǊŜǎŜŀǊŎƘ ŀǎ ǿŜƭƭ ŀǎ ƻǘƘŜǊ ŘŀǘŀΣ ŜΦƎΦ AEI Follow Up Survey, highlights the desire 
of many international students to remain permanently in Australia upon 
completion of their studies  

ς Just over 8,000students took advantage of the opportunity in2002/03 ς
doubling to nearly 18,000 in 2005/06



Fuelling the Growth: 
Graduate Skilled Migration

ω ¦Ǉ ǘƻ нллр Ƴƻǎǘ LƴŘƛŀƴ ǎǘǳŘŜƴǘǎ ǎŜŜƪƛƴƎ tw ƛƴ !ǳǎǘǊŀƭƛŀ ǘƻƻƪ aŀǎǘŜǊΩǎ ǇǊƻƎǊŀƳǎ 
(typically IT and accounting) ςa perfectly rational response to the key planks of 
!ǳǎǘǊŀƭƛŀΩǎ ǎƪƛƭƭŜŘ ƳƛƎǊŀǘƛƻƴ ŦǊŀƳŜǿƻǊƪΥ

ï Identify occupations where graduates are in high demand in thelabormarket; and 

ï Prioritize applicants with Australian tertiary qualifications who historically were more 
successful in the labormarket than migrants with overseas qualifications

ω So Indian students, like others, quite rightly reasoned -άL ǿƻǳƭŘ ƭƛƪŜ ǘƻ ƭƛǾŜ ƛƴ 
Australia and Australia wants accounting graduates so I will do an accounting 
ŘŜƎǊŜŜ ŀƴŘ ǎǘŀȅ ƻƴ ƛƴ !ǳǎǘǊŀƭƛŀέ

ω International student enrollmentsin programs that enabled them to obtain 
residence (subject to various other conditions) grew rapidly

ς In 2004/05 three quarters of Indian studentsgraduating from Australian university 
programs obtained permanent residency [1]

[1] Birrell, B. (2006). Implications of Low English Standards Among Overseas Students at Australian Universities. People and Place



ω Many international graduates in these areas of migration demand were 
subsequently employed in the fields for which they had studied not

ω In 2005 migration requirements were tightened to mandate higher levels of 
English proficiency and professional experience ςmeaning many had to undertake 
further studies in an area of migration demand that would provide extra points 
graduates needed to obtain PR

ς These had the effect of dampening demand somewhat for some broad-based university 
programs

ω Also in 2005 a number of trades (including hairdressing & chefs) were included on 
ǘƘŜ ΨƻŎŎǳǇŀǘƛƻƴǎ ƛƴ ŘŜƳŀƴŘΩ ƭƛǎǘ 

Graduate Skilled Migration: 
Problems/Challenges



ω While the Public sector was a beneficiary, the Private sector inevitably was able to 
respond more aggressively, quickly developing trade programs that would give 
students enough points to obtain PR  

ς While some private colleges are high quality institutions providing a wide range of 
programs for local and international students, there are also low quality providers 
catering almost exclusively to international students seeking fast and easy qualifications 
to support migration applications.[2] 

ω By 2008, 14,400 Indian students were studying in private colleges in programs 
ƎǊƻǳǇŜŘ ǳƴŘŜǊ ǘƘŜ ΨŦƻƻŘΣ ƘƻǎǇƛǘŀƭƛǘȅ ŀƴŘ ǇŜǊǎƻƴŀƭ ǎŜǊǾƛŎŜǎΩ ŎƭŀǎǎƛŦƛŎŀǘƛƻƴΣ 
accounting for more than a quarter of all students in these programs

Graduate Skilled Migration: 
Opportunity

[2] http://www.smh.com.au/news/national/schools-in-for-stayers/2007/07/03/1183351209855.html



ω Rapid growth of private college providers focused on migration pathway programs 
posed serious threats to:

ς Vulnerable students, sometimes willing to pay hefty fees and tolerate poor facilities and 
teaching for a piece of paper to assist in gaining residency

ς Reputation of the entire Australian education system (and Australian education brand) 
internationally

ω The industry group representing private educational institutions, the Australian 
Council for Private Education and Training, was the most outspoken voice calling 
for more active investigation and prosecution of substandard providers, 
ǊŜŎƻƎƴƛȊƛƴƎ ǘƘŀǘ ǘƘŜ ƻǊƎŀƴƛȊŀǘƛƻƴΩǎ ƳŜƳōŜǊǎ ƘŀŘ Ƴƻǎǘ ǘƻ ƭƻǎŜ ŦǊƻƳ ǘƘŜ ŀŎǘƛƻƴǎ ƻŦ 
rogue providers.[3]

[3] http://www.theage.com.au/news/national/canberra-failing-to-regulate-colleges-industry/2007/03/14/1173722558926.html

Graduate Skilled Migration: 
WarningsŦǊƻƳ aŀƴȅ ƛƴ !ǳǎǘǊŀƭƛŀƴ LƴǘΩƭ 9ŘǳŎŀǘƛƻƴ



ω While enrollmentsin migration-oriented programs (particularly in private 
colleges) grew, the number of students in certain programs was beginning 
to ŦŀǊ ŜȄŎŜŜŘ !ǳǎǘǊŀƭƛŀΩǎ ǿƻǊƪŦƻǊŎŜ ǊŜǉǳƛǊŜƳŜƴǘǎin those occupations ς
further compounded by rising unemploymentin Australia, as elsewhere...

ω Growing number of Indian graduates ςƳŀƴȅ aŀǎǘŜǊΩǎ ƎǊŀŘǳŀǘŜǎ ςwere 
employed in jobs they had not initially envisioned doing (driving taxis, 
ǿƻǊƪƛƴƎ ŀǘ .ǳǊƎŜǊ YƛƴƎκIǳƴƎǊȅ WŀŎƪΩǎύΦ

ω Was this the start of growing discontent?

Reality Hits



Growing Public Scrutiny Over Safety Concerns

ω In 2008 there were a number of attacks on Indian taxi drivers who were 
also international students

ω 2009 saw a significant rise in the number of reported assaults against 
international students in Australia, particularly against those of Indian 
origin

ω The growing number of attacks against Indian students initially seemed 
to be centered around the city of Melbourne. However, an increasing 
number of assaults on Indian students in Sydney as well other Australian 
cities have also been reported since the issue came to national attention 



Growing Public Scrutiny Over Safety Concerns

ω The Indian media has been particularly scathing in its remonstrations about the 
issue, as have Indian student associations and groups both within Australia and 
India

ς Many have issued accusations that these attacks are racially motivated ςa charge that 
has potentially serious ramifications for the multi-billion dollar international education 
sector in Australia



Growing Public Scrutiny Over Safety Concerns

ω The Indian media has been particularly scathing in its remonstrations about the 
issue, as have Indian student associations and groups both within Australia and 
India

ς Many have issued accusations that these attacks are racially motivated ςa charge that 
has potentially serious ramifications for the multi-billion dollar international education 
sector in Australia

ñMore attacks on Indian students; Oz says it's taking stepsò
TIMES NEWS NETWORK & AGENCIES, 

29 May 2009, 01:12am IST

ñAttacks alarm Indian students in Australiaò
Chitra Nair, TNN, 29 May 2009, 02:49am IST

ñFour Indian students attacked in Australiaò
PTI, 27 May 2009, 08:54pm IST

ñMEA issues guidelines for Australia-bound 

Indian studentsò
TNN, 13 June 2009, 03:40am IST



Australia

ω Growing publicity and increasing number of reported incidents led to Prime 
Minister Kevin Rudd (and other ministers) publicly expressing  condemnation of the 
attacks

ω A number of spokespeople for both the Victorian and New South Wales Police 
Departments have reiterated their views that the majority of the attacks have been 
crimes of opportunity - individuals targeted for their valuable possessions late at 
night - rather than racially motivated events

India and Others

ω wŜǇǊŜǎŜƴǘŀǘƛǾŜǎ ƻŦ LƴŘƛŀΩǎ ƛƴǘŜǊƴŀǘƛƻƴŀƭ ǎǘǳŘŜƴǘǎ ƛƴ !ǳǎǘǊŀƭƛŀ publicly disagreed 
ǿƛǘƘ ǘƘƛǎ ǾƛŜǿΣ ŎƭŀƛƳƛƴƎ ŜǇƛǎƻŘŜǎ ƻŦ ΨŎǳǊǊȅ ōŀǎƘƛƴƎΩ όǿƘŜǊŜ ƭƻŎŀƭ ƳŀƭŜ ȅƻǳǘƘ ǘŀǊƎŜǘ 
South Asian individuals) are increasingly common ςparticularly in Melbourne

ω A spokesman for the Chinese Embassy recently joined Indian officials in asking 
Australia to provide improved protection for international students in Australia

Responses



ñINDIA'S prime minister spoke to Kevin Rudd yesterday and expressed concern over 

a spate of attacks on Indian students in Melbourne, as New Delhi summoned the 

Australian ambassador and urged action.ò

The Herald Sun

Increasein !ǳǎǘǊŀƭƛŀΩǎ wŜǎǇƻƴǎŜ



ñAustralian state premier writes to Indian 

studentsò
IANS, 29 August 2009, 04:14pm IST
ADELAIDE: The premier of an Australian state has taken 

the unusual step of writing a personal letter to each of the 

4,787 Indian overseas students enrolled in his state, 

assuring them of their safety and welfare. 

ñINDIA'S prime minister spoke to Kevin Rudd yesterday and expressed concern over 

a spate of attacks on Indian students in Melbourne, as New Delhi summoned the 

Australian ambassador and urged action.ò

The Herald Sun

Increasein !ǳǎǘǊŀƭƛŀΩǎ wŜǎǇƻƴǎŜ

ñAustraliaôs universities back government 

actions to help Indian studentsò
June 3rd, 2009 - 3:24 pm ICT by ANI  (thaindian.com)

ñGillard sent to smooth India relationsò 
UPDATE: Nicola Berkovic (The Australian) 

August 21, 2009 2:55PM 
JULIA Gillard will visit India this month in an attempt to 

repair relations following a spate of assaults on Indian 

students that have threatened the $15 billion market for 

overseas students. 

ñVisit helped allay India's fears: Brumbyò 
October 6, 2009 (The Age)
Premier John Brumby is confident he has convinced worried 

Indian authorities that Victoria remains a safe place to send their 

students.



¢ƘŜ {ǘǳŘŜƴǘǎΩ tŜǊǎǇŜŎǘƛǾŜ



JWT Education Student Research

Å Online survey with international students studying in Australia

Å Overriding objective was to ascertain attitudes to safety in Australia 
among international students and particularly those from India

Å Email invitation sent out to students via Australian universities 

Å Also posted on social networking sites

Å Prompted answers

Å Fieldwork conducted end of December 2009



The Sample

% #

India 20.7% 340

China 17.5% 287

Malays ia 7.1% 116

Sri  Lanka 4.6% 76

Vietnam 4.3% 70

Indonesia 4.2% 69

Singapore 3.8% 62

Hong Kong 2.9% 48

Germany 2.1% 35

Thai land 2.1% 35

Pakis tan 1.8% 29

Zimbabwe 1.8% 29

Iran 1.6% 27

Uni ted States 1.6% 27

South Korea 1.3% 22

Japan 1.0% 17

Other 21.5% 353

Sample size 1642

Participants

Source Country



The Sample

% #

India 20.7% 340

China 17.5% 287

Malays ia 7.1% 116

Sri  Lanka 4.6% 76

Vietnam 4.3% 70

Indonesia 4.2% 69

Singapore 3.8% 62

Hong Kong 2.9% 48

Germany 2.1% 35

Thai land 2.1% 35

Pakis tan 1.8% 29

Zimbabwe 1.8% 29

Iran 1.6% 27

Uni ted States 1.6% 27

South Korea 1.3% 22

Japan 1.0% 17

Other 21.5% 353

Sample size 1642

Participants



The Sample

% #

India 20.7% 340

China 17.5% 287

Malays ia 7.1% 116

Sri  Lanka 4.6% 76

Vietnam 4.3% 70

Indonesia 4.2% 69

Singapore 3.8% 62

Hong Kong 2.9% 48

Germany 2.1% 35

Thai land 2.1% 35

Pakis tan 1.8% 29

Zimbabwe 1.8% 29

Iran 1.6% 27

Uni ted States 1.6% 27

South Korea 1.3% 22

Japan 1.0% 17

Other 21.5% 353

Sample size 1642

Participants



63%

58%

57%

44%

40%

24%

17%

15%

8%

8%

7%

60%

51%

65%

44%

36%

20%

13%

16%

1%

4%

2%

0% 10% 20% 30% 40% 50% 60% 70%
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Overseas qualifications are more highly respected/better 
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Unable to obtain a university place in own country 

Overall India

Why Students Wanted to StudyOverseas

Q. Why did you choose to study overseas rather than remaining in your home country to study?



Key Factors ƛƴ {ǘǳŘŜƴǘΩǎ Selection of Country

Q: What for you were the most important factors when considering a country for overseas study? 



Reasons for Choosing Australia

Q; Why did you finally choose to study in Australia?


